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A note on the sources

This book took five years to write. Finding the sources was only the beginning.
I had to go back to each original, check what it actually said, and decide 
whether it supported the words I had put on the page. That work, source by 
source and claim by claim, is where most of those five years went.

I checked every source individually. I checked quotations against the original 
words. Where the evidence was young or contested, I said so. Where a claim 
could not be verified, it came out. A convincing reference was never enough; I
had to be able to follow it back to the work itself.

These pages bring together the 498 distinct works cited in What Are We 
Missing? I have grouped them by type so you can find a book, a research 
paper, a report or a piece of reporting without searching through every 
chapter. Beside each entry, I have kept the chapter locations so you can return
to the passage it supports.

The sources are here because the argument should be open to inspection. You
do not have to take the book on faith. Read the evidence, weigh my reading of 
it, and ask the same question I ask throughout: what are we missing?

Zafar Alam
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Using this companion

I list each distinct work once, even where it appears in several chapters. 
Separate editions and translations follow the counting used in the book. A 
report and an article about that report remain separate sources.

The source numbers stay the same as in my full register. They are reference 
labels for this companion, not the numbered endnotes in the book. Entries are
alphabetical within each category. Chapter locations refer to the final book; 
"front matter" identifies a source cited before Chapter 1.

I have kept publication details and links from the book and register. Some web
sources are described there without a full title or date. I have left those limits 
visible rather than adding details I cannot support.
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Contents

Books, classic texts and book chapters 5

Published articles and conference papers 17

Preprints, working papers and research posters 48

Official reports, inquiries and technical guidance 49

Court records and legal proceedings 55

News, features and fact-checks 57

Institutional resources and web essays 65

Interviews and podcasts 67

Photographs 68

498 distinct works in total

Books and book chapters include classic texts and translations. Published articles include journal, 
professional and conference publications. Preprints are kept separate from published research.
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Books, classic texts and book chapters

110 works

SOURCE 009
Argyris, C. and Schön, D. A. (1978). Organizational Learning: A Theory of Action 
Perspective. Addison-Wesley.
Cited in Chapter 7, Chapter 13

SOURCE 010
Aristotle (1980), The Nicomachean Ethics, trans. D. Ross, rev. J. L. Ackrill and J. O. 
Urmson (Oxford: Oxford University Press).
Cited in Chapter 6, Chapter 10

SOURCE 011
Aristotle (1984). Physics, Book II, in The Complete Works of Aristotle, ed. J. Barnes, 
the revised Oxford translation. Princeton University Press.
Cited in Chapter 5

SOURCE 022
Bandura, A. (1977). Social Learning Theory. Englewood Cliffs, NJ: Prentice-Hall.
Cited in Chapter 15

SOURCE 040
Bjork, E. L. and Bjork, R. A. (2011). 'Making things hard on yourself, but in a good 
way: Creating desirable difficulties to enhance learning', in M. A. Gernsbacher, R. W. 
Pew, L. M. Hough and J. R. Pomerantz (eds), Psychology and the Real World: Essays 
Illustrating Fundamental Contributions to Society. Worth Publishers, pp. 56-64.
Cited in Chapter 7, Chapter 15

SOURCE 046
Bodhi, B. (trans.) (2000), The Connected Discourses of the Buddha: A Translation of 
the Samyutta Nikaya (Boston, MA: Wisdom Publications).
Cited in Chapter 6

SOURCE 050
Bransford, J. D., Brown, A. L. and Cocking, R. R. (eds) (2000). How People Learn: 
Brain, Mind, Experience, and School (expanded edn). National Academy Press.
Cited in Chapter 7
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SOURCE 057
Cabeza, R. and Dennis, N.A. (2013). 'Frontal lobes and aging: deterioration and 
compensation.' In Principles of Frontal Lobe Function (2nd edn). New York: Oxford 
University Press, pp. 628-652.
Cited in Chapter 14

SOURCE 058
Cairo, A. (2019). How Charts Lie: Getting Smarter about Visual Information. New 
York, NY: W. W. Norton.
Cited in Chapter 4

SOURCE 060
Carreyrou, J. (2018). Bad Blood: Secrets and Lies in a Silicon Valley Startup. Alfred A. 
Knopf.
Cited in Chapter 3

SOURCE 061
Caulfield, M. (2017). Web Literacy for Student Fact-Checkers. Pressbooks.
Cited in Chapter 1, Chapter 4

SOURCE 063
Chabris, C. and Simons, D. (2010). The Invisible Gorilla. Crown.
Cited in Chapter 2

SOURCE 068
Chiao, J. Y. (2009). 'Cultural neuroscience: A once and future discipline', Progress in 
Brain Research, 178, pp. 287-304.
Cited in Chapter 13

SOURCE 078
Cialdini, R. B. (2007). Influence: The Psychology of Persuasion (Revised Edition). 
Harper Business.
Cited in Chapter 3

SOURCE 080
Clear, J. (2018). Atomic Habits: An Easy and Proven Way to Build Good Habits and 
Break Bad Ones. Avery.
Cited in Chapter 10

SOURCE 083
Collison, C. and Parcell, G. (2004). Learning to Fly: Practical Knowledge Management 
from Leading and Learning Organizations (2nd edn). Capstone.
Cited in Chapter 9

SOURCE 086
Confucius (1997), The Analects of Confucius, trans. S. Leys (New York: W. W. 
Norton).
Cited in Chapter 6
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SOURCE 087
Confucius. The Analects, 1.1.
Cited in Chapter 15

SOURCE 089
Couldry, N., and Mejias, U. A. (2024). Data Grab: The New Colonialism of Big Tech 
and How to Fight Back. Chicago, IL: University of Chicago Press.
Cited in Chapter 4

SOURCE 097
Dalio, R. (2017). Principles: Life and Work. Simon & Schuster.
Cited in Chapter 3, Chapter 9

SOURCE 098
Damasio, A. (1994). Descartes' Error: Emotion, Reason, and the Human Brain. 
Putnam.
Cited in Chapter 2

SOURCE 110
Dreyfus, H. L. and Dreyfus, S. E. (1986). Mind over Machine: The Power of Human 
Intuition and Expertise in the Era of the Computer. Free Press.
Cited in Chapter 11

SOURCE 112
Duhigg, C. (2012). The Power of Habit: Why We Do What We Do in Life and Business. 
Random House.
Cited in Chapter 10, Chapter 12

SOURCE 115
Dunning, D. (2011). 'The Dunning-Kruger effect: On being ignorant of one's own 
ignorance', Advances in Experimental Social Psychology, 44, pp. 247-296.
Cited in Chapter 7

SOURCE 116
Ebbinghaus, H. (1913). Memory: A Contribution to Experimental Psychology (H. A. 
Ruger and C. E. Bussenius, trans.). Teachers College, Columbia University. (Original 
work published 1885.)
Cited in Chapter 7

SOURCE 119
Edmondson, A. C. (2012). Teaming: How Organizations Learn, Innovate, and Compete
in the Knowledge Economy. San Francisco: Jossey-Bass.
Cited in Chapter 12

SOURCE 120
Edmondson, A. C. (2018). The Fearless Organization. John Wiley & Sons.
Cited in Chapter 3, Chapter 8, Chapter 12
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SOURCE 121
Edmondson, A. C. (2023). Right Kind of Wrong: The Science of Failing Well. New 
York: Atria Books.
Cited in Chapter 12

SOURCE 124
Eisenstein, E. (1979). The Printing Press as an Agent of Change. Cambridge: 
Cambridge University Press.
Cited in Chapter 15

SOURCE 127
Endsley, M. R., Bolté, B. and Jones, D. G. (2003). Designing for Situation Awareness: 
An Approach to User-Centered Design. CRC Press.
Cited in Chapter 11

SOURCE 128
Epictetus (1983), The Handbook (The Encheiridion), trans. N. White (Indianapolis, 
IN: Hackett).
Cited in Chapter 6

SOURCE 135
Fadiman, A. (1997). The Spirit Catches You and You Fall Down: A Hmong Child, Her 
American Doctors, and the Collision of Two Cultures. New York: Farrar, Straus and 
Giroux.
Cited in Chapter 13

SOURCE 137
Farmer, P. (2003). Pathologies of Power: Health, Human Rights, and the New War on 
the Poor. Berkeley, CA: University of California Press.
Cited in Chapter 13

SOURCE 139
Febvre, L. and Martin, H.-J. (1976). The Coming of the Book: The Impact of Printing 
1450-1800. London: Verso.
Cited in Chapter 15

SOURCE 147
Fleming, S.M. (2021). Know Thyself: The Science of Self-Awareness. Basic Books.
Cited in Chapter 1

SOURCE 149
Flyvbjerg, B. and Gardner, D. (2023). How Big Things Get Done. Currency.
Cited in Chapter 3

SOURCE 151
Foucault, M. (2001). Fearless Speech. Edited by J. Pearson. Semiotext(e).
Cited in Chapter 8
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SOURCE 152
Fraser, C. (2016). The Philosophy of the Mozi: The First Consequentialists. Columbia 
University Press.
Cited in Chapter 5

SOURCE 154
Frohlich, N. and Oppenheimer, J. A. (1992). Choosing Justice: An Experimental 
Approach to Ethical Theory. University of California Press.
Cited in Chapter 3

SOURCE 155
Gawande, A. (2009). The Checklist Manifesto: How to Get Things Right. Metropolitan 
Books.
Cited in Chapter 3

SOURCE 160
Getzels, J. W. and Csikszentmihalyi, M. (1976). The Creative Vision: A Longitudinal 
Study of Problem Finding in Art. Wiley.
Cited in Chapter 5

SOURCE 162
Gigerenzer, G. (2002). Reckoning with Risk: Learning to Live with Uncertainty. 
London: Penguin.
Cited in Chapter 4

SOURCE 166
Gilligan, C. (1982). In a Different Voice: Psychological Theory and Women's 
Development. Cambridge, MA: Harvard University Press.
Cited in Chapter 13

SOURCE 174
Goodhart, C. A. E. (1984), Monetary Theory and Practice: The UK Experience 
(London: Macmillan).
Cited in Chapter 6

SOURCE 184
Guilford, J. P. (1967). The Nature of Human Intelligence. McGraw-Hill.
Cited in Chapter 5

SOURCE 186
Haidt, J. (2012). The Righteous Mind: Why Good People Are Divided by Politics and 
Religion. New York: Pantheon Books.
Cited in Chapter 13

SOURCE 197
Heuer, R. J. (1999). Psychology of Intelligence Analysis. Center for the Study of 
Intelligence, Central Intelligence Agency.
Cited in Chapter 3, Chapter 5
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SOURCE 198
Hollnagel, E. (2014). Safety-I and Safety-II: The Past and Future of Safety 
Management. Ashgate.
Cited in Chapter 1

SOURCE 204
Ibarra, H. (2023). Working Identity: Unconventional Strategies for Reinventing Your 
Career (updated edn). Boston, MA: Harvard Business Review Press.
Cited in Chapter 14

SOURCE 205
Ibn al-Haytham (1971). al-Shukuk 'ala Batlamyus (Doubts on Ptolemy), ed. A. I. Sabra 
and N. Shehaby. Cairo: National Library Press.
Cited in Chapter 5

SOURCE 206
Ibn Sina (Avicenna) (1877). al-Qanun fi'l-Tibb (The Canon of Medicine), Book II. 
Cairo: Bulaq.
Cited in Chapter 5

SOURCE 212
Irvine, W. B. (2009). A Guide to the Good Life: The Ancient Art of Stoic Joy. Oxford 
University Press.
Cited in Chapter 10

SOURCE 214
Janis, I. L. (1972). Victims of Groupthink: A Psychological Study of Foreign-Policy 
Decisions and Fiascoes. Houghton Mifflin.
Cited in Chapter 3, Chapter 12

SOURCE 215
Janis, I. L. (1982). Groupthink: Psychological Studies of Policy Decisions and Fiascoes 
(2nd edn). Houghton Mifflin.
Cited in Chapter 8

SOURCE 221
Kabat-Zinn, J. (1994). Wherever You Go, There You Are: Mindfulness Meditation in 
Everyday Life. Hyperion.
Cited in Chapter 10

SOURCE 223
Kahneman, D. (2011). Thinking, Fast and Slow. Allen Lane.
Cited in Chapter 2, Chapter 3, Chapter 11, Chapter 12
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SOURCE 224
Kahneman, D. and Frederick, S. (2002). 'Representativeness revisited: Attribute 
substitution in intuitive judgment', in Gilovich, T., Griffin, D. and Kahneman, D. (eds),
Heuristics and Biases. Cambridge University Press, pp. 49-81.
Cited in Chapter 3, Chapter 6

SOURCE 228
Kahneman, D., Sibony, O., and Sunstein, C. R. (2021), Noise: A Flaw in Human 
Judgment (London: William Collins).
Cited in Chapter 6

SOURCE 230
Kamali, M. H. (2003). Principles of Islamic Jurisprudence (3rd edn). Islamic Texts 
Society.
Cited in Chapter 8

SOURCE 233
Keeney, R. L. (1992), Value-Focused Thinking: A Path to Creative Decisionmaking 
(Cambridge, MA: Harvard University Press).
Cited in Chapter 6

SOURCE 234
Keeney, R. L., and Raiffa, H. (1976), Decisions with Multiple Objectives: Preferences 
and Value Tradeoffs (New York: John Wiley & Sons).
Cited in Chapter 6

SOURCE 235
Kenny, K. (2019). Whistleblowing: Toward a New Theory. Harvard University Press.
Cited in Chapter 8

SOURCE 238
Klein, G. (1998). Sources of Power: How People Make Decisions. MIT Press.
Cited in Chapter 1, Chapter 5, Chapter 11

SOURCE 239
Klein, G. (2003). The Power of Intuition. New York: Doubleday.
Cited in Chapter 12

SOURCE 240
Klein, G. A. (1989). 'Recognition-primed decisions', in W. B. Rouse (ed.), Advances in 
Man-Machine Systems Research, Vol. 5, pp. 47-92. JAI Press.
Cited in Chapter 11

SOURCE 242
Kleinman, A. (1980). Patients and Healers in the Context of Culture: An Exploration of
the Borderland between Anthropology, Medicine, and Psychiatry. Berkeley, CA: 
University of California Press.
Cited in Chapter 13
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SOURCE 245
Kohlberg, L. (1981). Essays on Moral Development, Vol. I: The Philosophy of Moral 
Development. San Francisco: Harper & Row.
Cited in Chapter 13

SOURCE 246
Kolb, B. and Whishaw, I.Q. (2011). An Introduction to Brain and Behavior, 3rd edn. 
New York: Worth.
Cited in Chapter 15

SOURCE 247
Kolb, D. A. (1984). Experiential Learning: Experience as the Source of Learning and 
Development. Prentice Hall.
Cited in Chapter 7

SOURCE 250
Kranz, G. (2000). Failure Is Not an Option: Mission Control from Mercury to Apollo 13 
and Beyond. Simon & Schuster.
Cited in Chapter 8

SOURCE 268
Lovell, J. and Kluger, J. (1994). Lost Moon: The Perilous Voyage of Apollo 13. 
Houghton Mifflin.
Cited in Chapter 8

SOURCE 273
Marcus Aurelius (2002), Meditations, trans. G. Hays (New York: Modern Library).
Cited in Chapter 6

SOURCE 274
Mark, G. (2023). Attention Span: A Groundbreaking Way to Restore Balance, 
Happiness and Productivity. Hanover Square Press.
Cited in Chapter 2, Chapter 14

SOURCE 285
McLean, B. and Elkind, P. (2003). The Smartest Guys in the Room: The Amazing Rise 
and Scandalous Fall of Enron. Portfolio.
Cited in Chapter 8

SOURCE 290
Mencius (1970). Mencius. Translated by D. C. Lau. Penguin.
Cited in Chapter 8

SOURCE 291
Mercier, H. and Sperber, D. (2017). The Enigma of Reason. Harvard University Press.
Cited in Chapter 3
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SOURCE 297
Milgram, S. (1974). Obedience to Authority: An Experimental View. Harper & Row.
Cited in Chapter 8, Chapter 12

SOURCE 298
Mill, J. S. (1843). A System of Logic, Ratiocinative and Inductive. John W. Parker.
Cited in Chapter 5

SOURCE 301
Minto, B. (2009). The Pyramid Principle: Logic in Writing and Thinking, 3rd ed. 
Harlow: Financial Times Prentice Hall.
Cited in Chapter 5

SOURCE 306
Mollick, E. (2024). Co-Intelligence: Living and Working with AI. Portfolio.
Cited in Chapter 3

SOURCE 313
Moscovici, S. (1985). 'Social influence and conformity', in G. Lindzey and E. Aronson 
(eds), Handbook of Social Psychology, 3rd edn. New York: Random House, pp. 347-
412.
Cited in Chapter 12

SOURCE 316
Nadella, S. (2017). Hit Refresh: The Quest to Rediscover Microsoft's Soul and Imagine 
a Better Future for Everyone. HarperCollins.
Cited in Chapter 10

SOURCE 331
Nemeth, C. J. (2018). In Defense of Troublemakers: The Power of Dissent in Life and 
Business. Basic Books.
Cited in Chapter 8, Chapter 14

SOURCE 333
Nestle, M. (2015). Soda Politics: Taking on Big Soda (and Winning). New York, NY: 
Oxford University Press.
Cited in Chapter 4

SOURCE 347
Pariser, E. (2011). The Filter Bubble: What the Internet Is Hiding from You. London: 
Penguin.
Cited in Chapter 4

SOURCE 354
Perrow, C. (1984). Normal Accidents: Living with High-Risk Technologies. Basic 
Books.
Cited in Chapter 5
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SOURCE 355
Plato. Meno, 82b-85e.
Cited in Chapter 15

SOURCE 356
Polanyi, M. (1966). The Tacit Dimension. Doubleday.
Cited in Chapter 9

SOURCE 380
Roberts, R. C., and Wood, W. J. (2007). Intellectual Virtues: An Essay in Regulative 
Epistemology. Oxford: Oxford University Press.
Cited in Chapter 13

SOURCE 381
Robertson, D. (2019). Stoicism and the Art of Happiness: Practical Wisdom for 
Everyday Life. Teach Yourself.
Cited in Chapter 10

SOURCE 387
Salo, D. (trans.) (2010). Excerpts from Johannes Trithemius, In Praise of Scribes. 
misc.dsalo.info/trithemius.html.
Cited in Chapter 15

SOURCE 390
Schön, D. A. (1983). The Reflective Practitioner: How Professionals Think in Action. 
Basic Books.
Cited in Chapter 11, Chapter 15

SOURCE 395
Sherif, M. (1936). The Psychology of Social Norms. New York: Harper.
Cited in Chapter 12

SOURCE 396
Shields, C. (2014). Aristotle. 2nd edn. Routledge.
Cited in Chapter 1

SOURCE 406
Spiro, R. J., Coulson, R. L., Feltovich, P. J. and Anderson, D. K. (1988). 'Cognitive 
flexibility theory: Advanced knowledge acquisition in ill-structured domains', in 
Proceedings of the Tenth Annual Conference of the Cognitive Science Society, pp. 
375-383. Lawrence Erlbaum.
Cited in Chapter 11

SOURCE 409
Stanovich, K. E. (2009). What Intelligence Tests Miss: The Psychology of Rational 
Thought. Yale University Press.
Cited in Chapter 2, Chapter 3
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SOURCE 420
Sullenberger, C. and Zaslow, J. (2009). Highest Duty: My Search for What Really 
Matters. William Morrow.
Cited in Chapter 11

SOURCE 422
Sunzi (1963). The Art of War, trans. S. B. Griffith. Oxford University Press.
Cited in Chapter 5

SOURCE 427
Taleb, N. N. (2007). The Black Swan: The Impact of the Highly Improbable. Random 
House.
Cited in Chapter 2

SOURCE 430
Tetlock, P. E. (2005). Expert Political Judgment: How Good Is It? How Can We Know? 
Princeton, NJ: Princeton University Press.
Cited in Chapter 4

SOURCE 431
Tetlock, P.E. and Gardner, D. (2015). Superforecasting: The Art and Science of 
Prediction. Crown.
Cited in Chapter 1, Chapter 3, Chapter 6

SOURCE 432
The I Ching or Book of Changes (1967), trans. R. Wilhelm and C. F. Baynes. Princeton 
University Press.
Cited in Chapter 5

SOURCE 438
Trithemius, J. (1492). De Laude Scriptorum. Printed Mainz: Peter von Friedberg, 1494.
Digitised copy: Heidelberg University Library.
Cited in Chapter 15

SOURCE 439
Tufte, E. R. (1997). Visual Explanations: Images and Quantities, Evidence and 
Narrative. Graphics Press.
Cited in Chapter 5

SOURCE 469
Vaughan, D. (1996). The Challenger Launch Decision: Risky Technology, Culture, and 
Deviance at NASA. University of Chicago Press.
Cited in Chapter 1, Chapter 5, Chapter 8, Chapter 12
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SOURCE 477
Wegner, D. M. (1987). 'Transactive memory: A contemporary analysis of the group 
mind', in Mullen, B. and Goethals, G. R. (eds), Theories of Group Behavior, pp. 185-
208. Springer-Verlag.
Cited in Chapter 9, Chapter 15

SOURCE 480
Weick, K. E. and Sutcliffe, K. M. (2007). Managing the Unexpected: Resilient 
Performance in an Age of Uncertainty (2nd edn). Jossey-Bass.
Cited in Chapter 7, Chapter 11

SOURCE 481
Weick, K. E. and Sutcliffe, K. M. (2015). Managing the Unexpected: Sustained 
Performance in a Complex World (3rd edn). Jossey-Bass.
Cited in Chapter 9

SOURCE 482
Weick, K. E., and Sutcliffe, K. M. (2001). Managing the Unexpected: Assuring High 
Performance in an Age of Complexity. San Francisco: Jossey-Bass.
Cited in Chapter 12

SOURCE 486
Whitehead, A. N. (1929). The Aims of Education and Other Essays. Macmillan.
Cited in Chapter 7
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Published articles and conference papers

249 works

SOURCE 001
Abrami, P.C., et al. (2015). 'Strategies for Teaching Students to Think Critically: A 
Meta-Analysis', Review of Educational Research, 85(2), pp. 275-314.
Cited in Chapter 1

SOURCE 004
Anspach, N. M., and Carlson, T. N. (2020). What to believe? Social media commentary 
and belief in misinformation. Political Behavior, 42, 697-718. https://doi.org/10.1007/
s11109-018-9515-z
Cited in Chapter 4

SOURCE 008
Argyris, C. (1977). 'Double loop learning in organizations.' Harvard Business Review, 
55(5), pp. 115-125.
Cited in Chapter 15

SOURCE 012
Arkes, H. R. and Blumer, C. (1985). 'The psychology of sunk cost', Organizational 
Behavior and Human Decision Processes, 35(1), pp. 124-140.
Cited in Chapter 3

SOURCE 013
Arnsten, A. F. T. (2009). 'Stress signalling pathways that impair prefrontal cortex 
structure and function', Nature Reviews Neuroscience, 10(6), pp. 410-422.
Cited in Chapter 10

SOURCE 015
Asch, S. E. (1956), 'Studies of independence and conformity: I. A minority of one 
against a unanimous majority', Psychological Monographs: General and Applied, 
70(9), pp. 1-70.
Cited in Chapter 6, Chapter 8, Chapter 12

SOURCE 020
Au, J., Sheehan, E., Tsai, N., Duncan, G. J., Buschkuehl, M. and Jaeggi, S. M. (2015). 
'Improving fluid intelligence with training on working memory: a meta-analysis', 
Psychonomic Bulletin & Review, 22(2), pp. 366-377.
Cited in Chapter 2
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SOURCE 021
Awad, E., Dsouza, S., Kim, R., Schulz, J., Henrich, J., Shariff, A., Bonnefon, J.-F., and 
Rahwan, I. (2018). 'The Moral Machine experiment', Nature, 563(7729), pp. 59-64. 
https://doi.org/10.1038/s41586-018-0637-6
Cited in Chapter 13

SOURCE 023
Bandy, J., and Diakopoulos, N. (2020). Auditing news curation systems: A case study 
examining algorithmic and editorial logic in Apple News. Proceedings of the 
International AAAI Conference on Web and Social Media, 14(1), 36-47. https://doi.org/
10.1609/icwsm.v14i1.7277
Cited in Chapter 4

SOURCE 024
Bar-Hillel, M. (1980). 'The base-rate fallacy in probability judgments', Acta 
Psychologica, 44(3), pp. 211-233.
Cited in Chapter 3

SOURCE 025
Barrett, S. R. H., Speth, R. L., Eastham, S. D., Dedoussi, I. C., Ashok, A., Malina, R., 
and Keith, D. W. (2015), 'Impact of the Volkswagen emissions control defeat device on
US public health', Environmental Research Letters, 10(11), 114005.
Cited in Chapter 6

SOURCE 026
Barrouillet, P., Bernardin, S. and Camos, V. (2004). 'Time constraints and resource 
sharing in adults' working memory spans', Journal of Experimental Psychology: 
General, 133(1), pp. 83-100.
Cited in Chapter 2

SOURCE 027
Bates, T. C. and Gupta, S. (2017). 'Smart groups of smart people: Evidence for IQ as the
origin of collective intelligence in the performance of human groups', Intelligence, 
60, pp. 46-56.
Cited in Chapter 9

SOURCE 028
Beane, M. (2019). 'Shadow Learning: Building Robotic Surgical Skill When Approved 
Means Fail', Administrative Science Quarterly, 64(1), doi:10.1177/0001839217751692.
Cited in Chapter 15

SOURCE 029
Bechara, A., Damasio, A. R., Damasio, H. and Anderson, S. W. (1994). 'Insensitivity to 
future consequences following damage to human prefrontal cortex'.
Cited in Chapter 2
https://www.antoniocasella.eu/dnlaw/bechara_1994.pdf
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SOURCE 030
Benge, J.F. and Scullin, M.K. (2025). 'A meta-analysis of technology use and cognitive 
aging.' Nature Human Behaviour (2025), doi:10.1038/s41562-025-02159-9.
Cited in Chapter 14

SOURCE 031
Benner, P. (2004). 'Using the Dreyfus model of skill acquisition to describe and 
interpret skill acquisition and clinical judgment in nursing practice and education', 
Bulletin of Science, Technology & Society, 24(3), pp. 188-199.
Cited in Chapter 11

SOURCE 032
Bentahila, L., Fontaine, R., and Pennequin, V. (2021). 'Universality and cultural 
diversity in moral reasoning and judgment', Frontiers in Psychology, 12, 764360. 
https://doi.org/10.3389/fpsyg.2021.764360
Cited in Chapter 13

SOURCE 036
Berner, E. S. and Graber, M. L. (2008). 'Overconfidence as a cause of diagnostic error 
in medicine', The American Journal of Medicine, 121(5), pp. S2-S23.
Cited in Chapter 10

SOURCE 037
Bickel, P. J., Hammel, E. A., and O'Connell, J. W. (1975). Sex bias in graduate 
admissions: Data from Berkeley. Science, 187(4175), 398-404. https://doi.org/10.1126/
science.187.4175.398
Cited in Chapter 4

SOURCE 038
Bikhchandani, S., Hirshleifer, D., and Welch, I. (1992), 'A theory of fads, fashion, 
custom, and cultural change as informational cascades', Journal of Political Economy,
100(5), pp. 992-1026.
Cited in Chapter 6

SOURCE 039
Billah, K. Y. and Scanlan, R. H. (1991). 'Resonance, Tacoma Narrows bridge failure, 
and undergraduate physics textbooks', American Journal of Physics, 59(2), pp. 118-
124.
Cited in Chapter 5

SOURCE 041
Blanken, I., van de Ven, N. and Zeelenberg, M. (2015). 'A meta-analytic review of 
moral licensing', Personality and Social Psychology Bulletin, 41(4), pp. 540-558.
Cited in Chapter 3
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SOURCE 042
Blanken, I., van de Ven, N., Zeelenberg, M. and Meijers, M. H. C. (2014). 'Three 
attempts to replicate the moral licensing effect', Social Psychology, 45(3), pp. 232-238.
Cited in Chapter 3

SOURCE 047
Border, R., Johnson, E. C., Evans, L. M., Smolen, A., Berley, N., Sullivan, P. F., and 
Keller, M. C. (2019). 'No support for historical candidate gene or candidate gene-by-
interaction hypotheses for major depression across multiple large samples', 
American Journal of Psychiatry, 176(5), pp. 376-387. https://doi.org/10.1176/
appi.ajp.2018.18070881
Cited in Chapter 13

SOURCE 048
Bouton, M. E. (2004). 'Context and behavioral processes in extinction', Learning & 
Memory, 11(5), pp. 485-494.
Cited in Chapter 10

SOURCE 051
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